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Signing Up for a MyCare Account

1. Navigate to the MyCare Website
e You can also navigate to MyCare from OnvidaHealth.org and by clicking the MyCare Portal button.
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2. Click on the Sign Up Now button.
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Communicate with your doctor Access your test results
Get answers to your medical questions from the comfort & No more waiting for a phone call or letter - view your
of your own home results and your doctor’s comments within days.

Request prescription refills Manage your appointments

Send a refill request for any of your refillable Schedule your next appointment, or view details of your
medications past and upcoming appointments

\ New User?
Visitor Restrictions Update

View our Visitor Policy for the most up-to-date information on COVID-19 visitor restrictions, hours and guidelines.

MyCare Accounts for Teens Age 12-17 A
State and federal laws allow teens between the ages of 12 - 17 to consent to certain kinds of medical care, resulting in control of
their own medical records. As a result, teens may establish a MyCare account and grant full or limited proxy access to a family Request Your Health Records
member, caretaker or guardian. Use the blue "Sign Up Now" button to create a MyCare account. For enroliment instructions,
here. For step-by-step proxy access tips, ¢
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https://mycare.yumaregional.org/mycare/
https://mycare.onvidahealth.org/mycare/Authentication/Login?
https://www.onvidahealth.org/

3. Enter MyCare Activation code, last 4 of SSN, and Date of Birth. Click Next.
e Note: If you do not have an activation code, click on Sign up online then fill out and submit the form below.

mycare

Please Identify Yourself T
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4. Create a Username and Password for your new MyCare account, then Click Next.
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Choose a Username & Password
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We recommend setting E-mail and Text message Notifications to Yes, so patients are regularly updated on any changes
to their medical record and billing information.

5. Enter or verify the e-mail address and/or phone number. Retype, if necessary.

6. Click Sign In to complete the sign-up process.
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Enable email notifications?

Please enter your email address.

Enable text message notifications?

Yes No

7. You’'re All Set!

For Your Information...

MycCare is accessible via Mobile App or PC
e MyCare Mobile App — Available for download in both Apple and Google play stores.
e MycCare PC - Click & Favorite the MyCare Website
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