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How to Enroll in MyCare

Follow these instructions to create your MyCare account.

Try It Out

Signing Up for a MyCare Account

Tip Sheet -

1. Goto www.yumaregional.org and click on MyCare Patient Portal button or go directly to

https://mycare.yumaregional.org/mycare/

What are you looking for?

Service
Service

Enter Provider, Location
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We believe our close-knit
community deserves care
that's even closer.
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2. Click Sign Up Now button
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Communicate with your doctor g1 Access your test results MyCare Usemame
’ Get answers to your medical questions from the comfort of No more waiting for a phone call or letter - view your results [
your own home and your doctor's comments within days

Request prescription refills Manage your appointments

Send a refill request for any of your refillable medications Schedule your next appointment, or view details of your Forgot Username? Forgot Password?
past and upcoming appointments
New User?

" ’i‘ COVID-19 (Coronavirus) Update SIGN UP NOW

If you have symptoms of COVID-19, call ahead to your health care provider or —_—
call the Yums Cotinty Health Department hotlinie at 1-844 542-8201 and ask how best t6 be evaluated.
The hotline is available Monday through Friday from 8 am until 5 pm.

You may also call the YRMC CareLine at 928-336-CARE to speak with a nurse about your concerns and further evaluation.

Please DO NOT go to your health care provider or hospital without calling first.
For more information about COVID-19, go to: CDC website.

* Visitor Restrictions Update
To further protect the health of our patients and community, Yuma Regional Medical Center (YRMC) introduced an increased level of
visitor restrictions on Wednesday, April 1.
The public can now also expect the following changes in these areas:
Emergency Department: All visitors (those dropping off a patient) are asked to please wait in their car or to return home.
Ambulatory/Outpatient Clinics: All visitors (those dropping off a patient) are asked to please wait in their car or to return home.

3. Enter MyCare Activation code, last 4 of SSN, and Date of Birth. Click Next.
o If no MyCare Activation code select Sign Up Online
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Please Identify Yourself
\ No Activation Code?

Step 1
. 5 SIGN UP ONLINE
All fields are required.

MyCare Activation Code
Enter your Activation Code as it appears on your enrollment letter (your code is not case sensitive). You will not need to use this code after you
complete the signup process.

P63K45XWZK

Social Security Number (Last 4 Digits)

Please enter the last 4 digits of your Social Security Number.

Date of Birth

Enter your date of birth in the format shown, using 4 digits for the year.
10 01 1955
mm / dd [/ yyyy
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4. Enter a Username, Password, then re-enter the same password. Click Next.
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Choose a Username & Password

Step2of3
All fields are required.

Please choose your MyChart Username and password.

MyChart Username
Create a MyChart Username. It cannot be changed, so think of one that is secure and easy to remember.

TONYSTARK

Username may consist of a-z,0-9,and . _or @

Password
Create a password. Your password must be different than your MyChart Username. For increased security, use a combination of numbers and
letters {lowercase and uppercase).

e000000O
Eight characters or more; case sensitive

Retype Password

5. We recommend setting E-mail Notifications to Yes, so patients are regularly updated on changes to
their chart and billing information. Enter or verify the e-mail address. Retype, if necessary. Click
Sign In.
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Step3of3

Enable E-mail Notifications?
When new information is available (such as test results or messages), we will send a notification message to your Internet e-mail address.

Yes No

E-mail Address

Your e-mail address will be used for alerts only. We will not share your e-mail address with anyone.
tonystark@avengers.com
Example: chris@company.com

Retype E-mail Address
tonystark@avengers.com
Enable Text Message Notifications?

When new information is available (such as test results or messages), we will send a text (SMS) notification message to your mobile phone.

Yes No

Mobile Phone Number

Your mobile phone number will be used for alerts only. We will not share your mobile phone number with anyone.

619-928-8962
Example: 555-555-5555
Retype Mobile Phone Number

619-928-8962

6. Please click Accept to accept the terms and conditions of MyCare. You can also click the checkbox
for "Please do not show this page next time"
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To proceed, you must agree to the following conditions governing the use of this Web site.

TERMS AND CONDITIONS OF USE
Insert your organization's terms and conditions for patient access here.

We recommend that you include the section below regarding the use of third-party services - replace [ORGANIZATION]
with your organization's name.

USE OF THIRD-PARTY SERVICES

You may choose to use other services provided by third parties in conjunction with your use of MyChart. Such services
may include, but are not limited to, translation services, location services, and other third-party offerings. Any links to
such services are provided for your convenience only. Neither Epic nor [ORGANIZATION] have control over the contents
of these services, and neither Epic nor [ORGANIZATION] accept any responsibility for them or for any loss or damage that
may arise from your use of them. Such services may require you to submit your information to a third party, which may
result in a copy of your information being used and/or stored by a third party. If you decide to access any such services in
conjunction with your use of MyChart, you do so entirely at your own risk and subject to the terms and conditions of use
for such services.

Please do not show this page next time

DECLINE
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That is it! You have now created your MyCare Account!
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